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Before taking any further action, please first perform a heater test via the maintenance menu.

This is to determine whether the heater is still functional.

➢ Go to the Settings menu

➢ Select the ‘Maintenance’ menu item

➢ Perform the heater test, follow the instructions on the display and restart the device after a successful test.

1

Repair instructions replacement heater / thermocouple
ERROR 002  Heater 3030.916R or thermocouple 3030.827 defective ➔ Replace them



All rights reserved. SCHEU-DENTAL GmbH © / SCHEU-DENTAL custom-made GmbH / 2025 3

Turn the appliance so that you can reach the screws on both sides. 

Do NOT lift the device by the FRONT panel but reach under the 

device!

Make sure that the current software version is installed.

DISCONNECT THE DEVICE FROM THE POWER 

SUPPLY!
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Pull the base plate with the heater back as far as it will go.Loosen the 6 screws on the back panel and put the back

panel to one side.
4 5

Repair instructions replacement heater / thermocouple
ERROR 002  Heater 3030.916R or thermocouple 3030.827 defective ➔ Replace them

End stop



All rights reserved. SCHEU-DENTAL GmbH © / SCHEU-DENTAL custom-made GmbH / 2025 5

Select the heater you want to change.

- Loosen the clamping screws in the porcelain clamp that contacts

the cable and pull out both cables of the heater.

- Slightly stretch the spring holding the heater and carefully lift the

heater out.

Loosen the 6 screws on the heater protection screen and

put it to one side.
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Reinstall the new heater or the one removed to replace the 

thermocouple, preferably wearing gloves. To do this, bend the 

springs apart and carefully clamp the heater.

Ensure that the heater is installed with the side of the short cable

facing the porcelain clamp.

If you want to replace the thermocouple, the heater must

be removed as explained up to this point. Loosen the two

screws of the fastening clip and remove it.

Loosen the screw of the plug for the thermocouple 

(green), pull it out and insert the new thermocouple. 

Position the thermocouple so that it is centred to the 

reflector.
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Perform the heater test in the software programme to check whether 

everything has been installed correctly.

Finally, fit the protective screen 3030.700 for the heater 

and screw on the rear panel. Make sure that the long side 

of the protective screen is facing the back wall when 

inserting it.
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